
GETTING STARTED
How to record your first ECG

1. MEET YOUR KARDIA MOBILE ECG

Kardia Mobile ECG Attachment Plate

Front Back
Battery Compartment

(Battery included)

Unpack
Take your Kardia Mobile ECG out of the box. The Mobile ECG is already 
connected to an attachment plate that can adhere to the back of your 
smartphone or tablet or preferred device case.

TIP: Some customers prefer not to attach the Kardia Mobile ECG to their 
smartphone or tablet (or device case), which is just fine with us!Your Mo-
bile ECG will work normally when it is placed within 12 inches (30 cm) of 
your smartphone or tablet.
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upright
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Attach (Optional)
Direction matters! Peel off the white strip from the back of the attachment 
plate, and stick the plate securely to the center back of yoursmartphone 
or tablet (or device case), checking to make sure that the word “AliveCor” 
in the center of the Mobile ECG is upright. In doing this, the electrode 
(silver plate) above the word “AliveCor” will be placed near the top of your 
device and the electrode below the word “AliveCor” will be placed near 
the bottom of your device.

TIP: If you buy a new smartphone or tablet or device case, your Kardia 
Mobile ECG can go with you! To detach your Mobile ECG from the attach-
ment plate, use your thumbs to slide the Mobile ECG toward the open end 
of the plate. Though the adhesive is designed for one-time use, additional 
attachment plates are available for a low price at store.alivecor.com in the 
U.S. or through one of our international distributors.

2. DOWNLOAD THE ALIVEECG APP

Create an account
First, ensure your smartphone or tablet is 
connected to the Internet. Search for Ali-
veECG in the Google Play™ store or App 
Store. Download and install the AliveECG app. 
If using an iPad, search for the AliveECG app 
for iPhone in the App Store.

TIP: If prompted during setup to enable the AliveECG app to access the 
microphone, please allow this access. Your Kardia Mobile ECG works with 
the microphone on your smartphone or tablet. Open the AliveECG app and 
follow the instructions to set up an AliveCor account. As a part of the 
account set-up, you will be asked to take your first recording.

3. RECORD YOUR FIRST ECG

Right Hand Left Hand

Position your fingers
Place two or more fingers (it doesn’t matter which fingers) from each
hand on the electrodes for 30 seconds. While recording, try to relax
your arms and hold still.

TIP: Each time you record, your left hand should touch the electrode above 
the word “AliveCor” and your right hand should touch the electrode below 
the word “AliveCor.”



The Provider Dashboard
Kardia Mobile ECG

1. PATIENT RECORDINGS

The AliveECG app makes it easy to share ECGs with anyone by emailing
your recordings. A more efficient alternative for medical professionals
to receive ECG recordings from their patients using the Provider
Dashboard. The Provider Dashboard is a free web-based application to
help you review your patients’ ECG data. Once you connect to a patient
in the Provider Dashboard, their future recordings automatically start
showing up. Then, you can quickly review the metrics that you deem
most important (e.g. symptoms, ECG analysis reports, heart rate).

Each patient you connect with will have their recordings listed under
their profile page. Reviewing ECGs enables you to:

 �  Easily identify the recordings you have not yet reviewed
 �  Flag noteworthy recordings
 �  View reports for a particular recording
 �  View the symptoms your patients were feeling during the       

recording

The Provider Dashboard enables you to quickly see which of your patients 
are sending ECGs for analysis. On the „Recent Reports“ tab, you can see 
any reports that have come back in the past 2 weeks.

2. ECG ANALYSIS

As you set up a patient on your dashboard, you have the option to be 
notified (via email) when they receive their ECG analysis report

3. NOTIFICATIONS
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2. ECG Analysis
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You can view  reports for a particular patient on the patient page.

3. Notifications

As you set up a patient on your dashboard, you have the option to be 
notified (via email) when they receive their ECG analysis report.

4. The first steps
In order to view a patient’s recordings, you must send them an invite via 
email. To send an email invite:

1.  Go to www.alivecor.com
2.  Click on „Sign in“ in the upper right corner and enter your email 

address and password
3.   Click on „Invite a Patient“
4.  Type in the patient’s email address (this must be the email address 

they use for their AliveCor account)
5.  Click „Send Email“

5. Conclusion
The Provider Dashboard is designed to make the process of reviewing 
patient data as efficient as possible. Try it out today and let us know 
what you think!

If you have any problems with the AliveCor Mobile 
ECG  please contact us under:

Gottlieb-Daimler-Straße 13   35440 Linden, Deutschland
Telephone: +49 (0) 6403 60993-0 Fax: +49 (0) 6403 60993-01
info@titan-commerce.com        www.titan-commerce.com

www.mindtecstore.com/en/shop/alivecor
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You can view reports for a particular patient on the patient page.
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4. THE FIRST STEPS

In order to view a patient’s recordings, you must send them an invite via 
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5. CONCLUSION

The Provider Dashboard is designed to make the process of reviewing 
patient data as efficient as possible. Try it out today and let us know 
what you think!
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